Hooked Email Report Summary Email

Company and property specific hooked emails are automatically sent from the VRM application on a daily basis. A new hooked email
report summary email has been added to the hooked email routine. The hooked email report summary will outline all of the hooked
emails sent each day. The hooked email report summary will provide the end user a list of all reservations which had a hooked email
sent. The hooked email report summary will be sent to the email address applied to the email address field on the 'Email Settings' tab of
the company configuration page. (Select the System Configuration button > Select the Company button > Select the Email Settings
| Misc | Reservation Emails
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tab > Populate the Email Address field)
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Call us for information about off-season specials!
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Each day a hooked email report summary will be sent providing a list of the reservations which received each type of hooked email

The hooked email report summary email will
contain a subject value consisting of:

The date the hooked emails were sent is

displayed on the first line of the hooked




A hooked email will not be sent or appear within the hooked email summary report when:
1. The member is not setup with a valid email address. Currently, when an email fails to reach its' destination a delivery failure

notification email is forwarded to the reservation email address configured on the office configuration page.

Property: Celebrations Guest: Candace Thrappas Moreland
Reservation ID: 25 Guest Type: Member
T9Q/2015 Property Summary — [EH| - NOTES

ravel Agencies | Other Charges I Custom Charges I Summary |

Candace Thrappas Moreland
Address: R (OO R RO Address Continued
City/State/Zip:
Country:
Phone:

2. The 'Receive Emails' check box is not selected on the general tab of the reservation.

Property: Celebrations Guest: Candace Thrappas Moreland
Reservation ID: 25 Guest Type: Member
Dates: 2/3/2015 - 2/10/2015 Property Summary — [ - NOTES
General l Member Info | Travel Agencies | Other Charges | Custom Charges I Summary ‘
Pay Up! Check In Undo Check Out
Confirmation Required by: 2/2512015 & Number of Days: 7
Modified By: Jennifer W VRM (LAKE' Date Reserved: 2/25/2015 at 2:14 PM
Number in Party: 1 Underage: 0 Reseevalion:Slaties- Checked Out
] Hold Deposit VRA Signed ¥ Receives Emails
Travel Insurance: CSA Travel Insurance - 320 [v] - \___4-—-'/

Property specific hooked emails will appear underneath the 'Property Hooked Email Check In/Out' heading. This hooked email report
summary entry will display a list of all the property specific hooked emails sent for both the number of days before a reservation checks

in and the number of days after a reservation checks out.

From: P 3 Century 21 Action [christian@wrmgr.com] Sent: Thu 37132008 11:44 aM
To: 1 Century 21 Action
Cc:

Subject: *** Hooked Email Report Sumnmnary *#¥*

&

Hooked Emails for Mar 13 2008 11:44A0

Property Hooked Email Check InfOut - (7 reservation(s)):
39698, 39754, 39757, 39758, 39759, 39762, 39763

“When a Reservation Has Been Ifade - (9 reservation(s)):
39768, 39770, 39771, 39774, 39775, 39776, 39775, 39780, 38781




